2018 Sustainability Report

Growing Through
Connections

To Our Stakeholders,
At Crestwood, we are embarking on an exciting time in the growth of our company
and the growth of sustainability across the midstream infrastructure sector. As a
MLP midstream company leading this charge into a more sustainable future,
connections are at the heart of our success. Not only do we connect upstream
exploration and production companies with the downstream industry, gas utilities
and industrial users, we also make connections to be a strong partner with our
communities, investors, employees, and industry collaborators. It is through these
connections that Crestwood is able to grow; creating long-term value for our
stakeholders, and embarking on our journey towards a sustainable future. We
look forward to sharing our journey with you in our inaugural sustainability report,
Growing Through Connections.
Our operating principles set
the foundation for our corporate culture. We strive to be
safe, responsible and a good
neighbor. Everything we do is
guided by these principles.

“Not only do we connect upstream exploration and production
companies with the downstream industry, gas utilities
and industrial users, we also make connections to be a
strong partner with our communities, investors, employees,
and industry collaborators.”

These principles embody the way that Crestwood has embarked
on our sustainability journey, as can be seen in our Sustainability
Strategy, which was initiated by our Board of Directors in 2018. We
have developed a three-year strategy to ensure a full corporate
commitment to a long-term and strategic view of sustainability.
Safety performance is the foremost of these topics. Our goal
is zero incidents and we have strived in 2018 to strengthen the
management systems that keep our people safe, including
enhancing our process of sharing the lessons learned from
incidents and near-misses.

22

emergency
response training
exercises

more than

$2 million
donated since 2017 for
education and healthcare
needs in communities
where we operate

The same principle of continuous improvement applies to our
relationships with the communities where we operate. This year
we facilitated twenty-two emergency response training exercises
with first responders in the field – more than ever before. I am
also pleased to announce that over the past two years we
have donated more than $2 million focused on education and
healthcare needs in the communities where we operate.
We firmly believe that our commitment to managing
environmental, social and governance (ESG) risks will continue
to drive value for our investors. Crestwood was a leader in
eliminating incentive distribution rights, maintaining financial
discipline to lower leverage, and self-funding our growth
capital program to maximize investor returns. This strategy
has positioned Crestwood to outperform its peer group for
two consecutive years and
“Crestwood was a leader in eliminating incentive distribution
positions the company
rights, maintaining financial discipline to lower leverage, and
to generate significant
self-funding our growth capital program to maximize investor
distributable cash flow per unit
returns. This strategy has positioned Crestwood to outperform
growth for the next three years.
its peer group for two consecutive years and positions the
This is Crestwood’s inaugural
company to generate distributable cash flow per unit growth
sustainability report and
for the next three years.”
charts the beginning of our
sustainability journey. In 2018, we have taken steps to identify our
material sustainability issues, and the key risks and opportunities
for our business. We have put robust governance structures in
place, including a Board of Directors Sustainability Committee,
chaired by Janeen S. Judah, our first female Director. We are proud
of what we have achieved so far and have set ambitious goals for
Crestwood as we continue on the path to a sustainable future.
As we continue Growing Through Connections, we know our
success rests with the trust of our stakeholders. We hope you will
continue to share your thoughts and ideas with us. Please let us
know how we are doing through the survey that you will find in
our online sustainability report.
Sincerely,

Bob Phillips
Chairman, President and Chief Executive Officer

About Crestwood
Crestwood Equity Partners LP (NYSE: CEQP) is a publicly traded master limited
partnership that owns and operates midstream assets located primarily in the
Bakken Shale, Powder River Basin, Delaware Basin, Marcellus Shale, Barnett Shale,
and Fayetteville Shale. We generated total operating revenues of approximately
$3.7 billion in 2018 and had 849 employees at December 31, 2018.

NY

COLT Hub
Arrow

MT

MA
ND

Bath
Stagecoach

BAKKEN SHALE

CT

RI

ROCKY MOUNT
TA
AINS
PA

NJ

South Jersey Terminal
SD

Jackalope
Douglas

OH

POWDER RIVER BASIN

WY

N O RT H EA
E ST

SW Marcellus

IN

Seymour Terminal
MARCELLUS SHALE
WV

OK
NM

Fayetteville
FAYETTEVILLE SHALE

CE N T R AL

AR

Barnett

Willow Lake
Orla
Nautilus

MS

BARNETT SHALE

DELAWARE PERMIAN

LA
TX

Headquarters

COLT Hub
Tres Palacios

Arrow

MT

ND

BAKKEN SHALE

R O C K Y MOUN T AINS
AI S
A
NATURAL GAS
Gathering &
Transportation

NGL, CRUDE & WATER
Gathering
Trucking

Processing

SD

Jackalope
Douglas

POWDER RIVER BASIN

WY

Rail
Compression
Storage
Storage
Terminalling

NM

4

esg.crestwoodlp.com

C EN
N T RA
R L

VALUE CHAIN
Crestwood’s diversified asset portfolio provides valuable midstream services and connections from
the wellhead to the burner tip:
CRESTWOOD SERVICES
CRESTWOOD SERVICES

Production

Gathering

Processing

Storage and
Terminalling

Transportation
and Marketing

Market
Demand

KEY STATISTICS BY PRODUCT

NATURAL GAS

CRUDE OIL

NATURAL GAS LIQUIDS

Bcf/d gathering

2.9

MBbls/d gathering

125

MBbls/d logistics

MMcf/d processing

865

MBbls/d trucked

20

1,800

Bcf storage

76

MMBbls storage

1.9

MMBbls storage

1.6

MBbls/d rail terminal

Bcf/d transportation

295
Rail units

2.5

180

About Crestwood

5

Sustainability at Crestwood
At Crestwood, sustainability means operating in an ethically, environmentally, and
socially responsible manner; focusing on safety; respecting and supporting our
communities; protecting the environment; and developing our employees. As we
embark on our sustainability journey – beginning with this inaugural sustainability
report – we are focusing on integrating sustainability across our business to propel
our success and differentiate us from our competitors.
CRESTWOOD’S SUSTAINABILITY STRATEGY

BUSINESS
STRATEGY

CONTINUAL
IMPROVEMENT

FOCUS AREAS
2019-2021

•
•
•
•

Continue to demonstrate our commitment to our Safety and Operating Principles
Deliver on our disciplined financial plan to be a must-own investment
Drive >15% DCF per unit growth year-over-year
Complete projects safely, on-time and on-budget
Economic/Governance

Social

Supply Chain
Management

ESG Investor
Strategy &
Disclosure

Environmental
Stewardship

Diversity &
Inclusion

Implement an
approach to
sustainability in
the supply chain
and enhance
supplier diversity

Continuously
improve
transparency in
ESG disclosure
and engagement
with ESG investors

Enhance our
commitment to
the environment
while reducing
our operational
footprint

Continue to
create a diverse
and inclusive
culture

OUR MATERIAL TOPICS
Our vision of Growing Through Connections
rests on a foundation of listening to our
stakeholders. Therefore, in the fourth quarter of
2018, Crestwood conducted our first materiality
assessment to identify, assess, and prioritize
the ESG topics that are most significant to our
business and our stakeholders. The material
topics identified from this process are the focus
of our sustainability strategy and reporting.
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Governance

Corporate
Governance &
Business Ethics
Risk
Management

Government
Relations &
Regulatory
Compliance

Social Investment
Harmonize our
charitable giving
and create
a stronger
alignment to risk
management
and community
needs

Environment

Social

Spill Prevention &
Control

Occupational
Health & Safety

Emergency
Preparedness &
Response
Environmental
Compliance
Greenhouse
Gas Emissions &
Climate Change
Asset Integrity

Employee
Attraction,
Development &
Retention
Diversity &
Inclusion
Community
Relations

Sustainability Governance at Crestwood
To ensure robust governance for our sustainability efforts, we have formed a
Sustainability Committee at the board level that will ensure ESG risks are incorporated
into the company’s long-term business strategy.
SUSTAINABILITY GOVERNANCE & OVERSIGHT

SUSTAINABILITY
BOARD COMMITTEE

CHIEF EXECUTIVE
OFFICER

SUSTAINABILITY
STEERING COMMITTEE

• Provides direction and guidance to key ESG risks affecting Crestwood
• Oversees the development of Crestwood’s sustainability strategy
• Reviews and provides oversight of sustainability disclosure and engagement

• Sustainability Executive sponsor
• Approves competitive position and direction for sustainability
• Leaders from the businesses and key functions
• Establishes direction and oversees implementation of the sustainability strategy
• Ambassadors of sustainability – ensures the culture of sustainability is integrated in
the company

SUSTAINABILITY
WORKING GROUP

• Directors and Managers from the businesses and key functions
• Provides data, information and support for Crestwood’s sustainability report and
implementation of a sustainability strategy

DIRECTOR OF
SUSTAINABILITY

• Works with enterprise-wide functions to address sustainability opportunities and
mitigate risks
• Develops and implements the sustainability strategy
• Acts as a liaison on ESG issues

Q & A | Janeen S. Judah, Chair of the Sustainability Committee
Janeen S. Judah joined Crestwood’s Board of Directors and was appointed chair of
the Sustainability Committee in November 2018. We sat down with Ms. Judah to discuss ESG matters in the midstream industry, as well as Crestwood’s approach to ESG
risks and opportunities, and meeting investor expectations.
Q: There are growing investor expectations around how boards oversee environmental and social
risks related to business operations. How does Crestwood’s board exercise this responsibility?

A: Crestwood’s Board realizes that business decisions are not just financial – that we must take
non-financial risks related to the environment, human resources, and our communities into
account as we shape strategy and investment decisions. Our CEO, Bob Phillips, had a vision to
take Crestwood to the next level of investor responsiveness by adding sustainability expertise
to the Company and creating a Sustainability Committee at the board level. I was specifically
recruited to Crestwood’s Board to chair the Sustainability Committee due to my environmental
leadership expertise and personal passion for public and private business partnerships.

For the full interview, please visit our online sustainability report at esg.crestwoodlp.com.

Sustainability Governance at Crestwood
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Environmental Highlights
ENVIRONMENTAL MANAGEMENT
Environmental protection is a top priority for
Crestwood. We are committed to conducting
operations in a manner that protects natural
resources and cultural sites. We also strive to
continuously reduce the operational footprint of
all our activities.
Crestwood’s Operations teams lead these efforts,
with support from the Environmental Safety and
Regulatory (ESR) function. Working closely with
Operations and Technical Services, the ESR team
helps ensure that all of our assets are designed,
constructed, maintained and operated to
minimize adverse environmental impacts.
CLIMATE CHANGE
Management of emissions, including
greenhouse gases, is an integral part of our
overall environmental management approach.
We strive to meet or exceed all regulatory
requirements and continuously improve
the emissions intensity of our operations. To
achieve these objectives we have implemented
programs to:
• Prevent and detect leaks from our natural
gas gathering, processing, storage and
transportation facilities
• Reduce venting and flaring of hydrocarbons
• Evaluate the use of electric-powered
equipment, where possible
2018

8

Scope 1 GHG emissions
(Metric Tons CO2e)

1,002,072

- Methane (CH4 )

154,054

- Nitrous Oxide (N2O)

426

Scope 2 GHG emissions
(Metric Tons CO2e)

3,589

Total
(Metric Tons CO2e)

1,005,661

GHG emissions intensity
(Metric Tons CO2e/ $MM EBITDA)

2,394

esg.crestwoodlp.com

“We balance our business growth
objectives with a commitment

to minimize the environmental

impact of our operations. In our

efforts to be strong environmental

stewards, we have implemented alternative leak

detection and repair practices that will decrease

fugitive emissions through increased monitoring.

This results in finding and repairing leaks earlier,
thereby reducing our environmental footprint.”

VIC CONNER
Plant Manager, Barnett South

CASE STUDY | Leak Detection and Repair
Methods Improve Operational Efficiencies
In early 2019, we began utilizing Optical Gas
Imaging (OGI) at natural gas processing
facilities in both Texas and New Mexico as a way
to detect potential leaks faster. OGI cameras
provide the ability to spot invisible gases,
allowing technicians to find fugitive emissions
faster and more reliably than sniffer detectors.
Our ESR team oversees bimonthly inspections of
our facilities, and this new technology has the
capability to better detect larger leaks that tend
to comprise of more than 90 percent of total
emission volumes for these types of facilities.

“OGI cameras provide the ability to spot
invisible gases, allowing technicians to
find fugitive emissions faster and more
reliably than sniffer detectors.”
Even though the monitoring is more frequent
than Crestwood’s previous leak detection
processes, OGI results in a cost savings – by
as much as 30 percent. The reason is that OGI
can check anywhere between 5,000 to 15,000
equipment components every day compared to
250 to 600 a day with previous methods.
We anticipate this upgrade will continue reducing
costs for Crestwood as well as significantly
reducing emissions.

ASSET INTEGRITY
Our Asset Integrity Management Process is rooted
in sustainability with a cradle-to-grave ethos
designed to promote operational accountability
and stability. Execution of the strategy requires
application across the entire asset lifecycle:
development, design, construction, testing,
operation and decommissioning.
Our strategic process is
designed around the Plan1
RISK ASSESSMENT
Do-Check-Act continual
& PRIORITIZATION
improvement cycle. An
enhancement to the
5
2
MANAGEMENT
cycle is the addition
PLANNING
REVIEW &
& CONTRACTS
IMPROVEMENT
of a risk assessment
and prioritization step,
which ensures that
informed
business
4
3
MEASUREMENT,
decisions are made in
IMPLEMENTATION
EVALUATION &
& OPERATIONS
CORRECTIVE
an atmosphere of clear
ACTION
and accurate technical
disclosure.

“Our proactive approach to asset

integrity management is essential

to maintaining reliable and safe
facilities, while protecting our

employees and the surrounding

communities. With our ESR team, we work closely
with government agencies to ensure that our
facilities continue to meet or exceed pipeline

safety regulations, and our Asset Integrity team

strives to create a culture of integrity throughout

the company’s engineering and operations teams.”
HUGO GUERRERO
Senior Vice President, Technical Services

spent

$24.9
million

on maintenance
capital in 2018
SPILL PREVENTION CONTROL AND
EMERGENCY RESPONSE
Spill prevention and control is fundamental
to the success of our business, as well as the
preservation of the surrounding environment.
We maintain emergency response plans
tailored to our assets, and work closely with our
employees, contractors, and local communities
to prevent incidents and respond quickly and
safely in the event of an emergency.
2018 Significant Spills

Total
Number

Total
Volume

Hydrocarbons

2

34 bbl

Non-Hydrocarbons

4

160 bbl

Total

6

194 bbl

22
emergency
response
exercises

Our training trailer is used to train first responders and
transport drivers on how to respond to an emergency
involving semi-trailers.

Environmental Highlights
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Social Highlights
HEALTH AND SAFETY
Safety is our top priority at Crestwood, and we
strive to maintain our reputation as a safe and
good neighbor in the communities in which
we live, work and operate. We are committed
to building a strong safety culture where all
employees are committed to safety, meeting
or exceeding all required industry performance
standards, and continuously seeking to improve
safety performance.
Safety at Crestwood is managed at all levels
of the company, from the boardroom to the
field. Our CEO outlines our operating principles
and commitments to safety in an Executive
Commitment, while our Environmental Safety
& Regulatory policy outlines our management
programs, key safety principles, and expectations
for all employees and contractors.
In 2018, we achieved significant reductions on a
number of our safety metrics, including:

6%

9%

reduction of Lost
Time Incident
Rate

59%

reduction of Preventable
Vehicle Incident Rate
for employees and
contractors

10

reduction of
Total Recordable
Incident Rate

67%

reduction of Notice
of Violation

esg.crestwoodlp.com

“Our commitment to safety is a

deeply held value. No one plans to
be unsafe, but through constant

evaluation and discussions we can
certainly strive to eliminate unsafe

acts. That is why we conduct ‘safety ride-alongs’
with drivers, hold an annual Driver’s Summit,

conduct face-to-face training and publish a
monthly newsletter. Safety is more than just

talking points in a meeting, but a mentality that
I see throughout the entire company.”

NICHOLAS RHOADES
Transportation Trainer for the Northeast

CASE STUDY | Telematics: Improving
Safety and Productivity
To assess the driving behaviors of our
transportation fleet, we installed Lytx vehicle
cameras in 2018. With this system, one camera
faces outward on the road, while the other
faces the driver, and they are triggered to
record during situations that may indicate risky
behavior, such as sudden stops and hard turns.
Event data is collected, reviewed, and used for
coaching by our ESR team.

COMMUNITY RELATIONS
At Crestwood, we take pride in our partnerships
with local communities. We are dedicated to
building resilient relationships with communities
by respecting their concerns, supporting local
economic development, and aligning those
efforts with our core principle of integrity. As a
company with a significant presence on the Fort
Berthold Indian Reservation (FBIR), North Dakota,
the Native American and non-native community
within FBIR is a particularly important component
of the Crestwood family. Our operations and
activities within FBIR respect tribal regulatory
requirements and tribal cultural norms. This
includes an appreciation for the strong traditional
connection to the lands in which we operate.
Social investment is an important element of our
community partnerships. We work closely with
local stakeholders to understand a community’s
long-term needs and direct our funding to
initiatives that will have a lasting benefit.

“Native Americans, and in particular
the Mandan, Hidatsa and Arikara
Nation, are not only important

members of the community in

which we operate in North Dakota,

but are also important members of the entire

Crestwood family. We are dedicated to supporting
the advancement and well-being of all residents

within the Fort Berthold Indian Reservation, and we

appreciate and recognize the culture and history
that embodies all aspects of our business within

that community. Our relationship with the Mandan,
Hidatsa and Arikara Nation is founded in respect

and honesty. We are committed to supporting the
Reservation by participating in local events that

further traditions, cultural values, and community.”
FRED EVERETT
Manager, Tribal Relations

CASE STUDY | Crestwood Mahgiddashda
Center – a Head Start School Facility
In 2017, Crestwood partnered with the Mandan,
Hidatsa and Arikara Nation to build a new
facility for its Mandaree Head Start program. We
pledged the first $2 million to the project, and led
the charge to raise additional capital to support
the school building for decades to come.
Head Start is an early childhood education
program for low-income children, and provides
comprehensive health, nutrition, and parent
involvement services. Currently, the Mandaree
Head Start program is housed in a modular
building, where it has been since the 1970s,
limiting the size of the program to 20 children.
With the new facility, the Head Start program
will be able to expand and serve more children
to fully meet the needs of
the community. The new
school is scheduled to
open during the next
Mandaree Powwow
in July 2019.

held
multiple

$1.5
million
donated in 2018 to
our communities

volunteer activities
across our
company

Social Highlights
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EMPLOYEE RELATIONS
Crestwood’s best asset – our employees –
remains critical to our continued success. Our
goal is to give our employees the opportunity to
be successful in their careers and develop them
both personally and professionally.

2018

19,167
total training
hours

849
total workforce

Our Vice President of Human Resources (HR) is
responsible for the development and oversight
of company-wide HR programs, performance
management and appraisal processes, and
compliance. She serves on the HR Leadership
Committee and reports quarterly to the
General Counsel and board on HR progress
and compensation.
2018 AGE DEMOGRAPHICS

16

226
205

24%

total training
hours per
employee

74%

27%

199

192

23%

23%

45 - 54

> 55

27

3%

employee engagement
survey response rate

< 25
*

26 - 34

35 - 44

Demographic data excludes temporary workers, students, interns,
and Stagecoach employees.

CASE STUDY | Executive Mentor Program Produces a Vice President of Business
Process Optimization
During our 2018 Executive Sponsorship Program, Crestwood employee Deana
Werkowitch was paired with our Executive Vice President and Chief Operating
Officer. During the course of the Program, they worked together to focus
on Deana’s strengths and long-term career goals within Crestwood. They
realized there was an opportunity for Deana to create a new team within
Crestwood that focuses on Business Process Optimization (BPO).
Deana became the Vice President of BPO on January 1, 2019. The BPO team
aligns with Crestwood’s strategic plan, and their role includes supporting
our operations and administrative functions in identifying and implementing
process improvements, with the ultimate goal of increasing efficiency,
optimizing performance, reducing costs, and improving reporting and
analysis throughout Crestwood.
12
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DIVERSITY AND INCLUSION
We are committed to diversity and inclusion, and
fully believe that by embracing an environment
in which every one of our employees feels valued
and inspired, we foster innovation and empower
all team members to take ownership of the
company’s success.

CRESTWOOD WOMEN’S NETWORK

2018 WOMEN AND MINORITY REPRESENTATION

21%

EMPLOYEES ARE WOMEN

23%

MANAGERS ARE WOMEN

16%

EMPLOYEES ARE OF MINORITY POPULATIONS

12%

MANAGERS ARE OF MINORITY POPULATIONS

“At Crestwood, we pride ourselves in
promoting a diverse and inclusive

workforce. It isn’t just a Human

We are committed to expanding current
opportunities for women in the workplace.
We conducted a gender pay-gap analysis,
assessing each role and addressing any
potential parity issues. We also encouraged
networking opportunities for women such as
the Society of Women’s Engineers, Women’s
Energy Network and Pink Petro. In early 2019,
we launched the Crestwood Women’s Network
(CWN) in Houston and Kansas City to create
a platform that encourages women to take
an active role in personal and professional
development, build strong relationships
through networking and make a difference
through women-oriented outreach activities.

Resources initiative; it’s how we

operate. We value the diversity of

our communities and are committed to achieving
a high-performance culture where people feel
involved, valued and connected; where the

richness of ideas and diverse perspectives are

leveraged to create long term business-value.”
MANASI PANDYA
Senior Director, HR & Organizational Development

Social Highlights
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Performance Data
Crestwood is committed to enhancing transparency and disclosure of our
environmental, social and governance (ESG) performance. As we progress on
our sustainability journey, we will continue to improve our key performance
indicators in ESG areas and will be disclosing additional metrics in future
sustainability reports.
2019E

2018

2017

Adjusted Earnings Before Interest, Taxes, Depreciation,
and Amortization (EBITDA) (million USD)

$515

$420

$395

Distributable Cash Flow (DCF) attributable to CEQP
common

$290

$224

$228

Distribution coverage ratio

1.60x

1.31x

1.36x

ECONOMIC

Financial
Performance

Leverage ratio

4.25x

4.25x

4.14x

Annual distribution (per unit)

$2.40

$2.40

$2.40

2018

2017

2016

8

7

7

GOVERNANCE
Number of board members
Percentage of independent board members
Board

75%

71%

71%

Average age of board members

61

61

60

Number of board meetings during the calendar year

9

12

10

89%

79%

89%

Number of directors attending less than 75 percent of
meetings during the calendar year

0

0

0

Number of women on the board

1

0

0

Board member attendance

Board
Diversity
Risk
Management
Ethics

Supply Chain
Management

Percent of directors who are women

12%

0%

0%

Excellent

Excellent

Excellent

90%

90%

85%

Y

Y

Y

99.7%

93.0%

94.0%

Number of suppliers and contractors screened for health
and safety criteria

579

-

-

Percentage of suppliers and contractors screened for
health and safety criteria

29%

-

-

$336,726,385

-

-

$23,318,497

-

-

Stakeholder satisfaction survey results
Audit plan coverage
Code of Business Conduct and Ethics policy (Code) (Y/N)
Percentage of employees who signed the Code

Total supplier spend1
Diversity spend

1

1

Data included is from May to December 2018.
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2018

2017

2016

ENVIRONMENTAL
Environmental
Management

Greenhouse
Gas Emissions

Spill
Prevention
Control &
Emergency
Response

Environmental policy (Y/N)

Y

Y

Y

$9,000

$114,363

$377,920

97

107

39

GHG scope 1 (metric tons CO2e)

1,002,072

-

-

GHG scope 2 (metric tons CO2e)

3,589

-

-

GHG emissions intensity (metric tons CO2e/ $MM EBITDA)

2,394

-

-

Emissions reduction initiatives (Y/N)

Y

-

-

Number of significant spills - Hydrocarbons

2

-

-

34

-

-

Environmental fines and penalties
Number of external environmental inspections

Volume of significant spills - Hydrocarbons (bbl)
Number of significant spills - Non-hydrocarbons

4

-

-

160

-

-

Reportable releases

6

8

9

Number of drills

22

-

-

Number of employees

849

955

1,001

Percent of women in the workforce

21%

20%

-

23%

23%

-

16%

19%

-

Percent of management who are of minority populations

12%

16%

-

Percent of employees who are 25 or younger

3%

-

-

24%

-

-

27%

-

-

23%

-

-

23%

-

-

19,167

23,386

20,102

1,169

1,254

1,301

16

19

15

Volume of significant spills - Non-hydrocarbons (bbl)

SOCIAL

Employee Percent of women in manager roles
Profile2
Percent of employees who are of minority populations

Percent of employees who are 26 – 34
Employee Age Percent of employees who are 35 – 44
Demographics2
Percent of employees who are 45 – 54
Percent of employees who are 55 or older
Total training hours
Employee Total number of participants
Training
Training hours per employee
Employee engagement survey response rate
Employee Total number of new employee hires
Retention &
3
Engagement Voluntary turnover rate
Total employee turnover rate3

3
4

-

222

264

16.2%

22.0%

18.6%

37.0%

34.0%

32.6%

Total Recordable Incident Rate (TRIR) - employees

1.51

1.66

2.17

0.75

0.80

1.28

0.90

2.22

1.58

4

12

37

Fatalities

0

0

0

Community investment total giving (million USD)

1.5

-

-

$5,000

$500

$500

Notice of Violation (NOV/NOE) count

2

-

224

Lost Time Incident Rate (LTIR)
Safety4 Preventable Vehicle Incident Rate (PVIR)

Community
Relations

74%

Employee match

Demographic data excludes temporary workers, students, interns, and Stagecoach Gas Services employees.
Our Voluntary Turnover Rate and our Total Employee Turnover Rate includes our Transportation Drivers.
Due to the divestitures of U.S. Salt in 2017 and West Coast in 2018, the total 2018 hours was reduced by approximately 470,000 work hours.

Performance Data
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The use of FSC-certified, 100% post-consumer
recycled paper in the printing of this report saved:
598 pounds
of wood

750,000 BTUs
of energy

140 gallons
of water

6.1 pounds
of solid waste

779 pounds
of CO2

811 Main St., Suite 3400
Houston, TX 77002
esg.crestwoodlp.com

